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SYMPTOM
GUIDELINES FOR

FAMILY SUPPORT

This table outlines the types of symptoms and ' ' s

symptom intensity appropriate for each level of care } '
within the Family Resource Guide’s Stepped Care /‘
Model. It is designed to assist staff and families in {2y

determining the most suitable level of support.

APPROPRIATE FOR

UNIVERSAL Families who feel some worry or stress about their loved one’ treatment but are
SUPPORT & mostly managing well. No major disruption in everyday life. Family roles and
EDUCATION routines are mostly steady.

(FOUNDATIONAL

LEVEL) COMMON SYMPTOMS

Mild worry, sadness, or occasional confusion. Feeling a bit anxious about the

treatment process. Curious about OSl/trauma but not very distressed. Looking to
understand more rather than needing direct help
SYMPTOM DISTRESS RATING SCALE

0 1 2 3 4 5 6 7 8 9 10 DESCRIPTION

_ You feel a little worried but can manage your feelings on your own. Your everyday

life is not seriously affected.
Minimal Crisis

CLINICAL CONSIDERATIONS
Recommend psychoeducation, newsletters, self-guided resources.

APPROPRIATE FOR
Families experiencing more frequent stress with some noticeable emotional or

GUIDED RESOURCES relationship strain. Some difficulty balancing supporting their loved one with taking
& LOW-INTENSITY care of themselves. Feeling somewhat emotionally drained.

SUPPORT

COMMON SYMPTOMS

Regular worry or thinking often about their loved one’s recovery. Some tension or

communication problems in the family. Feeling down, having trouble sleeping, or
SYMPTOM DISTRESS RATING SCALE difficulty focusing. Struggling with setting limits or feeling responsible for their loved
one’s progress.

You're feeling stressed and it’s starting to affect your mood, sleep, and focus. You
Minimal Crisis .
may feel unsure how to help and need some guidance.

CLINICAL CONSIDERATIONS
Recommend psychoeducation, newsletters, self-guided resources.



COLLABORATIVE
SUPPORT &

MODERATE-

INTENSITY SERVICES

SYMPTOM DISTRESS RATING SCALE

Minimal

9 10

Crisis

APPROPRIATE FOR

Families experiencing ongoing or growing stress that is now affecting everyday
life and relationships. Heavier caregiving demands or feeling emotionally worn out.
Noticeable family disagreements or changes in family roles.

COMMON SYMPTOMS

Ongoing worry or focusing a lot on safety. More family arguments or people pulling
away from each other. Feeling guilty, frustrated, or overwhelmed

Feeling exhausted from caregiving. Grieving changes in the family or loved one’s role

DESCRIPTION
Your stress is regularly getting in the way of communication, caregiving, or taking
care of yourself. It’s starting to change how your family works together.

CLINICAL CONSIDERATIONS
Offer guided activities, family webinars, and low-intensity support with optional
clinical check-ins.

INDIVIDUALIZED
STEP 4 FAMILY SUPPORT

(HIGH-INTENSITY

SERVICES)

SYMPTOM DISTRESS RATING SCALE

Minimal

9 10

Crisis

APPROPRIATE FOR
Families or individuals experiencing serious stress that is making everyday life very
hard. Family situations that are more complicated and need focused help.

COMMON SYMPTOMS

Severe anxiety, depression, or feeling emotionally out of control. Feeling burned
out, experiencing panic attacks, or major sleep problems. Big family fights or feeling
disconnected from each other. Feeling emotionally affected by your loved one’s
trauma or past events. Family members with their own mental health struggles

DESCRIPTION
You’re feeling very overwhelmed, exhausted, and stuck. Everyday life feels hard and

you may feel hopeless or isolated.

CLINICAL CONSIDERATIONS
Prioritize family clinician support, family check-ins, and potentially structured family
therapy.

POST-TREATMENT
AND LONG-TERM

SUPPORT

SYMPTOM DISTRESS RATING SCALE

0o 1 2 3 4 5 6 7 8 9 10

Minimal

Crisis

APPROPRIATE FOR

Families transitioning out of active treatment support who may experience:
Grief around role changes. Ongoing adjustment to recovery-based routines
Lower, residual stress that benefits from community-based support.

COMMON SYMPTOMS

Mild to moderate residual stress, adjustment challenges. Desire to maintain
connection to resources and peer support. Mild worry about relapse or future
caregiving demands. Seeking strategies for long-term balance and resilience

DESCRIPTION
You’'re feeling mostly stable but still have some occasional worry or adjustment

challenges. You are working on maintaining balance and recovery.

CLINICAL CONSIDERATIONS
Provide access to post-treatment newsletters, community-based supports, and
alumni resources for ongoing learning and connection.



APPROPRIATE FOR

CRISIS SUPPORT Families or individuals experiencing immediate and severe emotional distress that is
STEP 6 significantly impacting safety or daily functioning.
COMMON SYMPTOMS
Extreme anxiety, panic, or emotional shutdown Feeling unsafe, unable to cope, or
considering self-harm Complete emotional withdrawal or inability to function in daily
life Urgent family crises or risk of harm
SYMPTOM DISTRESS RATING SCALE

DESCRIPTION
You are in a high level of distress, feeling unsafe or unable to manage without
immediate help.

Minimal CLINICAL CONSIDERATIONS

Provide urgent family or individual counseling, access to crisis lines, emergency

mental health services, and immediate clinical team involvement.

Foundational Support to Low Intensity Support Moderate to High Intensity Support

ALBERTA ALBERTA
. First Responder Spouses - To Serve and Connect . About Insight Psychological | Counselling & Therapy in
. Empowering First Responder Fam Edmonton & Calgary

. Mental Health Services — Wayfound

SASKATCHEWAN
« As family & friends - Sask First Responders Mental Health NATIONAL
. OSI-CLINICS-Contact-Information
NATIONAL . PSPNET | Spouse or Significant Other Wellbeing Course

. First Responder Family Collective

. Parenting Resiliency In Our First Responder Children -

Blue Line
. PSPNET | Learning: Information Pages

. PSPNET | Trying: Strategies for Families and Couples
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https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F515606f7fee24b25b61f2eb0c36882f5&wdenableroaming=1&mscc=1&hid=838019A2-8072-D000-7F3C-69C3CDCE41E9.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=65002a90-b496-d919-8419-256e7f879809&usid=65002a90-b496-d919-8419-256e7f879809&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780362206913&afdflight=19&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F515606f7fee24b25b61f2eb0c36882f5&wdenableroaming=1&mscc=1&hid=838019A2-8072-D000-7F3C-69C3CDCE41E9.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=65002a90-b496-d919-8419-256e7f879809&usid=65002a90-b496-d919-8419-256e7f879809&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780362206913&afdflight=19&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F515606f7fee24b25b61f2eb0c36882f5&wdenableroaming=1&mscc=1&hid=838019A2-8072-D000-7F3C-69C3CDCE41E9.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=65002a90-b496-d919-8419-256e7f879809&usid=65002a90-b496-d919-8419-256e7f879809&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780362206913&afdflight=19&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
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https://www.insightpsychological.ca/about/
https://www.insightpsychological.ca/about/
https://www.wayfound.ca/mental-health-services
https://rcmpva.org/wp-content/uploads/2023/12/OSI-CLINICS-Contact-Information-Rev-2021-10-11.pdf
https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2F515606f7fee24b25b61f2eb0c36882f5&wdenableroaming=1&mscc=1&hid=838019A2-8072-D000-7F3C-69C3CDCE41E9.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=65002a90-b496-d919-8419-256e7f879809&usid=65002a90-b496-d919-8419-256e7f879809&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780362206913&afdflight=19&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush

