
STRONGEST FAMILIES  

Offers evidence based, bilingual mental health services 

to children, youth, adults and their families when and 

where needed.  Programs: Parents empowering kids ; 

Chase Worries Away (6-11);  Defeat Anxiety (12-17) and 

Adult ICAN (18+) 

Home - Strongest Families Institute

FAMILY 
SUPPORT
KATIE HOLTZHAUER 
Manager, RCMP Family Programs 
Royal Canadian Mounted Police/ 
Government of Canada
katie.holtzhauer@rcmp-grc.gc.ca / 

family_famille@rcmp-grc.gc.ca rcmp.ca/en

EMPLOYEE ASSISTANCE  

Available to all categories of employees and their 

dependants. Free, confidential, short-term, assessment 

and referral services  Get up to 8 counseling hours per 

issue Manager/supervisor will not know this service was 

accessed by you EAS offers counseling services in person, 

over the phone or via email. Crisis counselling at the time 

of the initial call is also offered if necessary.

Option to speak with a clinician if in immediate distress 

1 800 268 7708 Chat capabilities M-F 8am -730pm ET)

canada.ca/eap-chat

LIFESPEAK 

LifeSpeak is an online health and wellness platform 

that includes videos, podcasts, action plans and “Ask 

the experts” sessions on 22 various subjects that will 

provide you with insights to help you manage your 

mental health. LifeSpeak is accessible confidentially, 

24/7, from anywhere you are.  

Family corner | Royal Canadian Mounted Police

FAMILY SERVICES PROGRAM  

Provides ongoing support to families/survivors following the 

death of an active employee (all categories).  The program 

acts as the national point of contact between the various 

policy centres, Divisional Family Liaison Officer and the 

Warrant Groups. This program works collaboratively with 

a number of organizations including Wounded Warriors, 

Families Matter Research Group, Strongest Families, Atlas, 

VAC and the MFRC to develop and inform best practices  

Family corner | Royal Canadian Mounted Police

https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Feb5dc2c4c7234c5c85924bfbe41ad756&wdenableroaming=1&mscc=1&hid=EEBC17A2-100C-D000-5996-973EEF6A69A3.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=7fa03dc9-2c3b-9cb6-47d5-432e8bd5f58a&usid=7fa03dc9-2c3b-9cb6-47d5-432e8bd5f58a&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1779888687173&afdflight=52&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
mailto:katie.holtzhauer%40rcmp-grc.gc.ca?subject=
mailto:family_famille%40rcmp-grc.gc.ca?subject=
https://health.canada.ca/en/health-canada/services/environmental-workplace-health/occupational-health-safety/employee-assistance-services/contact-us/chat-step-1-3.html
https://www.lifespeak.com
https://rcmp.ca/en


CAMP F.A.C.E.S  

Provides families who have suffered the loss of a loved 

one to the line of duty (including loved ones) to be with 

others who experienced a similar loss. Along with trained 

personnel and mental health oversight, families will have 

the opportunity to experience some normalcy while 

developing lifelong friendships. PTSD Retreats: Exclusive 

retreat dedicated to families living with an emergency 

service members who been diagnosed with PTSD. 

Support Camp

WHERE THOSE WHO HELP GO FOR HELP.

HOPE FOR WELLNESS ONLINE   

Immediate help to all Indigenous peoples across Canada. 

24/7 support.  Counsellors who answer the line include 

First Nations, Inuit, Metis, and non-indigenous individuals 

who offer a range of academic and professional 

backgrounds. Can offer support on a range of issues 

including mental health, coping with current events, 

relationship issues, and family and gender based violence.

Hope for Wellness Helpline

1 855 242 3310

ROYAL CANADIAN LEGION 

For regular members (RM) and their families.  The Royal 

Canadian Legion Veterans Services Network provides 

Veterans, members of the CAF and RCMP (RMs) 

and their families support, referrals, representation, 

advocacy and financial assistance free of charge – 

regardless of Legion member status.     

Contact a Service Officer

COMMUNITY BASED RESOURCES (LINKS)  

Get Help Here: Mental health support - Canada.ca 

Mental health and wellness | Veterans Affairs Canada 

Find Therapists and Psychologists in Alberta - Psychology Today 

PSPNET | Other Services & Resources 

PSP – FAMILIES WELL BEING HUB    

Trauma informed mental health resources to serve 

PSP families, including PSP spouse or significant other 

Wellbeing Course  

Families Resources on Facebook and Instagram search 

pspnetcanada  

PSPNET | First Responders Families

HEALTH CARE BENEFITS    

Designed to supplement care provided by provincial 

health care plan.  Accounts can be created on the Canada 

Life website to submit claims, see claim status and history, 

coverage and benefits, and update enrolment information. 

www.pshcp.ca

www.welcome.Canadalife.com/pshcp

WOUNDED WARRIORS CANADA – FAMILY PROGRAMS

Surviving Family Program: Assist immediate family members who 

have lost their loved one in the line of duty or because of suicide. 

Warrior Kids Camp and Virtual Program: To assist children ages 8-16 

in addressing the impact of having a family member with an OSI  

Spousal Resiliency Program:  Tailored to Veteran and FR spouses 

who have been exposed to OSIs in their relationships   

Clinical Services | Wounded Warriors Canada

VETERAN’S AFFAIRS CANADA 

VAC administers some programs and services for 

members on behalf of the RCMP, including disability 

pension awards, and health benefit programs for service-

related injury or illness 

www.veterans.gc.ca/en/contact-us/my-vac-account

1 866 522 2122

https://www.campfaces.org/support-camp
https://www.hopeforwellness.ca/about-us/
https://www.legion.ca/support-for-veterans/contact-a-service-officer
https://www.canada.ca/en/public-health/campaigns/get-help-here.html?utm_campaign=hs-sc-mhsu-24-25&utm_source=bing&utm_medium=sem&utm_content=ad-text-en&adv=2425-636400&utm_campaign=hc-sc-mental-health-988-helpline-23-24&utm_medium=sem&utm_source=bing&utm_content=ad-text-en&utm_term=substance%20abuse%20resources&adv=2324-527900&id_campaign=698204352&id_source=1255643608699628&id_content=78477855140480&gclid=3ec723d275aa1b97b87544b153ed652f&gclsrc=3p.ds&
https://www.veterans.gc.ca/en/mental-and-physical-health/mental-health-and-wellness?utm_source=HealthCanada&utm_medium=Link&utm_campaign=MentalHealth
https://www.psychologytoday.com/ca/therapists/alberta?utm_content=-dc_pcrid_81845015448124_pkw_find+a+therapist+near+me_pmt_be_slid__pgrid_1309518795390029_ptaid_kwd-81845174997533:loc-5026_&msclkid=35d37958757a11a996181e3b249f90d8&utm_source=bing&utm_medium=cpc&utm_campaign=%5bCA%5d+-+Alberta+-+Calgary+-+General&utm_term=find+a+therapist+near+me
https://www.pspnet.ca
https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Feb5dc2c4c7234c5c85924bfbe41ad756&wdenableroaming=1&mscc=1&hid=0A521AA2-702D-D000-7F3C-686D616CE1FD.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=29aae7c9-b2a4-5824-6c66-ca90d406f4a9&usid=29aae7c9-b2a4-5824-6c66-ca90d406f4a9&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780581911130&afdflight=69&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
https://cac-word-edit.officeapps.live.com/we/wordeditorframe.aspx?ui=en-CA&rs=en-US&wopisrc=https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%2Fsites%2FOperations%2F_vti_bin%2Fwopi.ashx%2Ffiles%2Feb5dc2c4c7234c5c85924bfbe41ad756&wdenableroaming=1&mscc=1&hid=0A521AA2-702D-D000-7F3C-686D616CE1FD.0&uih=sharepointcom&wdlcid=en-CA&jsapi=1&jsapiver=v2&corrid=29aae7c9-b2a4-5824-6c66-ca90d406f4a9&usid=29aae7c9-b2a4-5824-6c66-ca90d406f4a9&newsession=1&sftc=1&uihit=docaspx&muv=1&ats=PairwiseBroker&cac=1&sams=1&mtf=1&sfp=1&sdp=1&hch=1&hwfh=1&dchat=1&sc=%7B%22pmo%22%3A%22https%3A%2F%2Fedgewoodhealthnetwork.sharepoint.com%22%2C%22pmshare%22%3Atrue%7D&ctp=LeastProtected&rct=Normal&wdorigin=ItemsView&wdhostclicktime=1780581911130&afdflight=69&csiro=1&instantedit=1&wopicomplete=1&wdredirectionreason=Unified_SingleFlush
https://www.veterans.gc.ca/en/contact-us/my-vac-account
https://www.veterans.gc.ca/en/contact-us/my-vac-account

